
Sustainability Report 2022



2

CONTENT
A Company on a Mission 4

Sustainability Principles and Policies 6

Understanding and Assessing  
Sustainability Risks 8

Human Rights 10 

Social and Employee Matters 12 

Environment and Climate 14

Business Ethics 16



3

CEO Statement 
Technology plays an increasingly important role in addressing challenges related to 

the environment and to sustainability. For years FOSS has been developing innovative 

solutions that enable customers to reduce environmental impacts and costs. We are a 

market leader in this area, and we see tremendous opportunity in how data, artificial 

intelligence, and digital solutions can help our customers produce safer, more nutritious, 

and better-quality food, while using the world’s resources in a more responsible way. 

Our innovative solutions have a global impact, and we are in a unique position to 

assist our customers in meeting both their sustainability objectives and their financial 

objectives. In short, FOSS makes sustainability a better business while improving food 

quality.

In addition to assisting our customers in meeting their sustainability goals, we 

understand that we have an obligation to act ethically and responsibly in our global 

operations. We are an active member of the United Nations Global Compact, the 

world’s largest sustainability initiative. I would like to state our commitment to 

this initiative and its ten principles in the areas of human and labour rights, the 

environment, and business ethics. Our Communication On Progress (COP) against the 

ten principles will, starting 27th March 2023, be submitted directly through a new online 

UN Global Compact progress questionnaire.

Kim Vejlby Hansen, CEO
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Our Work 
FOSS was established in 1956 by Nils Foss and 

remains a family-owned company. As the leading 

global provider of analytics for the food and 

agricultural industries, FOSS has grown significantly 

over the years. 

We help producers maximize the value of their 

production while making the best possible use of 

valuable natural resources. Our analytics measure 

parameters such as the level of protein in dairy 

products, scan meat to determine fat contents and 

check for unwanted objects such as bone splinters. 

They measure sugar levels in grapes, moisture in 

grain, and help decide whether a cow gets the right 

feed, is healthy, and produces good and nutritious 

milk. 

FOSS is at the forefront of analytical technology 

development and provides a range of analytical 

solutions from laboratory to at-line and in-line 

solutions. FOSS helps optimize the use of food and 

agricultural resources around the world. We do 

A company on a mission
so by enabling customers to run intelligent data-

driven production, based on fast, easy-to-use, and 

dedicated analytics. Our solutions provide a wealth 

of data and sophisticated data analysis algorithms 

which we call “SmartAnalytics”. FOSS operates in 

several food and agricultural industries including 

Dairy, Feed & Forage, Grain & Oilseed processing, 

Laboratories, Meat, Raw Milk Testing and Wine 

& Beer. We have manufacturing, research and 

development facilities in Denmark, China, and 

Hungary. Solutions are sold and supported through 

FOSS’ sales and service subsidiaries in 32 countries 

and by more than 75 distributors around the globe.

Our People 
FOSS has a staff of over 1650 employees around the 

world, many of whom have high-level technical and 

scientific backgrounds, including more than 60 PhDs 

in areas such as photonics, chemometrics, physical 

chemistry, analytical chemistry, fermentation and 

bioengineering, astrophysics, optical communication, 

physics, quality, nanotechnology, food science, 
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and adaptive radiotherapy. We also employ many 

factory-trained and certified support engineers 

stationed close to our customers around the world.

Our Sustainability Program 
In addition to developing solutions that provide 

sustainable benefits for our customers, we also take 

action to address our own impact. FOSS has been 

a member of the UN Global Compact, the world’s 

largest sustainability initiative, since 2012. 

For more information on our Sustainability policies, 

previous reports, our Supplier Code of Conduct, 

Modern Slavery statements, and our contribution 

to the Sustainable Development goals, please 

visit: https://www.fossanalytics.com/en/about-foss/ 

sustainability. 

We recognize the changing world we operate in 

and we will develop a new strategic sustainability 

roadmap in 2023 which will outline further activities 

relating to increasing our positive impact. 

This report fulfils our Danish legislative and covers 

the 2022 financial year.
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Sustainability principles  
and policies

UN Global Compact
FOSS has been an active participant of the UN Global 

Compact since 2012, the world´s largest voluntary 

initiative based on CEO commitments to implement 

universal sustainability principles and to take steps 

to support UN goals. This framework sets out ten 

principles in the areas of human rights, labor, the 

environment and anti-corruption.

To ensure that we can meet these requirements and 

our own ambitions, we have policies in place that 

cover the core areas of the UN Global Compact and 

broader issues. 

Sustainability Policy 2022
The FOSS sustainability policy sets out principles 

and standards that we expect our employees and 

suppliers to adhere to. 

This policy spans three key aspects, with sub-sections 

as seen here; 

1.  Human and Labor rights; health and safety, 

working hours, salary, elimination of child labor, 

freedom of association, abolition of forced labor 

and equal opportunities.

Acting responsibly and with integrity has been our approach to doing business since Nils Foss 
founded our company in 1956. We have a holistic approach to sustainability that transcends 
company operation and procedures. 

Our proximity to the food and agri production on a global scale comes with a responsibility to 
ensure sustainability, not just at our end of the business, but with our collaborators’ as well. We 
aim to ensure that every part of our value chain adheres to the highest possible standards across 
labor rights, health and safety, waste etc. 

2.  Environmental Issues; waste, chemicals and 

hazardous waste, water, wastewater, energy and 

conflict minerals.  

3.  Business Ethics; bribery, gifts and 

entertainment, conflicts of interest, political and 

charitable donations.

These themes are aligned to industry standards and 

reflect expectations of the UN Global Compact is 

ten principles. We frequently review the content of 

our policies and the last update on the sustainability 

policy took place in September 2022.  

Anti-slavery Statement
Based on commercial activity across United Kingdom 

and Australia regions, we prepare an anti-slavery 

and human trafficking statement and uploaded onto 

external platforms. 

This statement presents a summary of our 

organizational  structure, business activities, future 

actions and an overview of our activities to identify 

risk and mitigation across the space of labor rights 

and modern slavery.
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FOSS Supplier Code of Conduct
FOSS believes that responsible procurement is 

essential to the way we do business and provides 

benefits not only to ourselves, but to our suppliers, 

and society at large. 

All suppliers are required to comply with the FOSS 

supplier code of conduct or present standards that 

go beyond this. Our code is aligned to the UN Global 

Compact’s ten principles alongside the UN Guiding 

Principles on Business and Human Rights. 

Aspects covered include; health and safety, working 

hours, salaries, child labor, freedom of association, 

forced labor, equal opportunities, the environment 

and business ethics. 

Whistleblower Framework
Despite our attempts to eliminate such events, 

we recognize there may be occasions where 

inappropriate conduct or actions have taken 

place. Therefore, we believe it is important to 

have a designated whistleblower framework were 

customers, distributors, employees and other 

stakeholders can raise serious concerns. 

Our policy for this framework sets out the 

purpose of the system, scope, and our process for 

case handling. All cases are handled with strict 

confidentiality and complete anonymity throughout 

the entire case processing if selected. 

Further information on our whistleblower framework 

can be accessed via our external webpage and 

internally through portals available to all employees. 

Data Ethics Policy
Our data ethics policy is about responsible and 

sustainable use of data and new technologies and 

complements e.g. the principles of transparency and 

data minimization in FOSS’ Global Data Protection 

Policy as well as rules on integrity and confidentiality. 

This policy covers four key data ethics principles and 

applies to the FOSS Group.  

Diversity, Equity and Inclusion policy
The “global employee handbook” applies to all parts 

of the organization and states that FOSS wants to 

be a diverse, equitable, and inclusive workplace. 

FOSS is committed to promote diversity and equal 

opportunity for all backgrounds, e.g., gender, age, 

culture, nationality, ethnicity, physical abilities, 

political and religious beliefs, sexual orientation, and 

other attributes. FOSS expects all employees to be 

role models and exhibit inclusive behavior. 
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Understanding and assessing 
sustainability risks
Our processes for reviewing risks associated to sustainability topics enable us to build a complete 
picture of the scale and impacts associated within these aspects. 

We recognize that risk is ever changing, and forms part of a continual improvement cycle to 
ensure that our procedures remain robust and fit for purpose into the future. 

Health and Safety
Our production is primarily assembly, testing and 

configuration of instruments, subsequently our 

operational risks are inherently low. 

To ensure the identification of risks and timely 

remediation, we have an integrated health and 

safety organization. This group meets quarterly, with 

incidents reviewed and risks mitigated.

Daily meetings are conducted at our production sites 

where potential risks are shared and any incidents 

from the previous working shift are reviewed during 

handover. During work shifts, there is always a 

health and safety representative on site.

Basic first aid training is available and employees 

working specific tasks or processing hazardous 

chemicals are given specialist protective equipment 

and appropriate teaching aligned to industry working 

requirements. Our biggest risks are relatively minor, 

such as sprains, falls, cuts, improper lifting, etc. 

Social and Employee Matters
At FOSS, we have a global Human Resources 

function with representation strategically positioned 

at our largest sites, ensuring awareness of localized 

regulation and legislation impacting social and 

employee matters. Quarterly meetings are held 

across this global function where risks relating to 

employees and human rights are identified. 

Further to this, an annual employee engagement 

assessment takes place, which consists of a global 

survey (EES) and follow up engagement with 

different groups across FOSS to action findings. 
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Business Ethics
Due to the frequent direct engagement with 

customers, our sales and service departments have 

been determined to hold the highest potential risks 

across business ethics. 

The whistleblower framework allows us to further 

monitor and identify any risks relating to business 

ethics and the occurrence of any anti-corruption 

cases. Accessible via internal and external portals, 

the systems allows for a robust methodology on 

handling cases and mitigating risk in an appropriate 

and timely manner.

We have a process for identifying different risks 

across our supply chain using a four-step method 

which includes assessing issues relating to labor 

rights, health and safety and environmental 

parameters. 

Environment and Climate
Our operational environment and climate risks are 

managed and identified continuously, ensuring 

ongoing improvements and mitigation. Based on 

the typology of our activities, the biggest risks 

are associated with the procurement of energy 

(greenhouse gas emissions), transportation of goods, 

disposal of waste and the handling of chemicals. 

We comply with relevant legislation across this space 

based on the global regions we operate within 

ensuring annual reporting  and adjusting our policies 

and procedures to reflect any regulatory changes. 

Furthermore, our employees have access to our 

sustainability policy which outlines our principles on 

reducing our environmental impact. All employees 

have a responsibility to raise concerns relating to 

environment and climate risks should they see them 

in their everyday role and report to management so 

remediation action can be taken.

UN Global Compact 

FOSS continues to be an active participant 

of the UN Global Compact. We annually 

communicate progress against the ten 

principles enabling us to identify areas of 

risk and implement actions to mitigate these 

challenges.

Sedex (Supplier Ethical Data Exchange)

FOSS has been a committed member of Sedex 

since to 2013 and we utilize this platform 

to identify potential risks across our supply 

chain. Every 2-3 years, we complete third-

party SMETA audits at our production sites 

and headquarters against the criteria in 

areas of labor rights, health and safety, the 

environment and business ethics. 

EcoVadis

Following internal studies into solutions 

available for managing our own sustainability 

performance and customer requests in 2022, 

FOSS joined the EcoVadis platform. EcoVadis 

hosts an online tool adopted globally by 

over 100,000 organization which allows the 

ongoing monitoring and measurement of 

performance against sustainability criteria. We 

hope to better understand the criteria relating 

to this platform and utilize the assessment 

scorecard to align and implement new 

activities. 

Platforms & Tools
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Human rights
We recognize our role in maintaining high ethical standards and respecting human rights. With over 
700 international suppliers, we have been taking actions to measure and monitor potential risks 
across our global supply chain. We continue to respect and support internationally proclaimed 
human rights, ensuring we are not complicit in human rights abuses, aligned to the UN Global 
Compact which is derived from the Universal Declaration on Human Rights. 

Implementation and Plans
During 2022, FOSS completed third party SMETA 

audits across our facilities in China, Denmark 

and Hungary, under our Sedex membership and 

aligned to our 2–3-year implementation target. In 

preparation, we conducted internal audits aligned 

to the SMETA criteria and identified a need to 

strengthen our stance on conflict minerals across our 

supply chain. Therefore, action was taken, and new 

text added to our supplier code of conduct to reflect 

the changing legislation. Furthermore, we have 

begun implementing an additional process within 

our material declarations with the introduction of a 

specific form relating to conflict minerals with the 

ambition of increasing awareness of these minerals 

within supply chains. During the SMETA audit, our 

processes and procedures towards our supply chain 

but also internal operations on human rights and 

labor issues were reviewed, with no non-compliances 

reported. 

To ensure compliance with the FOSS supplier code 

of conduct, all our suppliers must agree and sign 

off on the code of conduct or provide evidence that 

they have comparable policies and systems in place. 

Our code requires suppliers to take immediate action 

to rectify any potential breaches and we ensure 

a continuous collaborative dialogue to improve 

practices and implement new procedures when 

required. 

To ensure that we are effectively identifying and 

responding to shocks and stresses across our supply 

chain, the decision was made in 2022 to increase 
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our risk assessment capabilities and FOSS became a 

buyer/supplier member of the Sedex platform. Using 

this our ambition is to complete comprehensive 

assessments of sustainability related risks of our 

suppliers and identify those which we will work 

closer with to improve environmental, social and 

governance aspects. This process will be led by our 

sustainability function, in close collaboration with 

our global supply chain and compliance teams to 

ensure the most effective implementation and roll 

out.  

Our strategically positioned global Human Resources 

organization, (local representation at our sites with 

the largest proportion of employees) allows for 

increased awareness on identifying and processing 

any risks relating to labor or human rights. Meeting 

quarterly, there is the requirement of this function 

to provide updates on any changes to localized 

labor laws and issues that may impact rights of FOSS 

employees. 

KPIs and Results
In 2022, we successfully met all our targets across the aspect of labor and human rights:

• SMETA audits conducted across China, Denmark and Hungary facilities. Good overall 
performance, with zero non-compliances related to human rights and labor issues. 
(Target of zero non-compliances across the full SMETA audit.)

• Legislation and regulation review – highlighted changes to be adopted within context 
of conflict minerals (addressed) and up-and-coming changes to anti-slavery statements 
(ongoing activities). 

• No whistleblower cases reporting relating to human right matters. (Target of zero human 
rights voilations in reporting period.)

Acknowledging our activities across the United 

Kingdom and Australia, we are required to provide 

a statement on modern slavery. We are conducting 

this in line with legislation and will be undertaking 

a review and implementing necessary updates 

through 2023. Once completed, the statement will 

be uploaded to the necessary platforms to meet 

localized regulation across these regions.
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Social and employee matters
We have a strong focus on ensuring a safe, healthy and inclusive workplace for our employees 
globally. We believe that diversity provides value for our company and gives us a competitive 
advantage through new perspectives and valuable insights, therefore we set high standards 
across this aspect. 

Implementation and Plans
In 2022, women represented around 34% of new 

hires and we strive to have at least one female 

candidate in the final selection process for open 

leadership positions. At present, 25% of people 

managers are female, and based on our leadership 

programs, we anticipate this number to increase. 

FOSS strives to appoint candidates for senior position 

through to board level based on their experience, 

knowledge, and the skills they can bring to the 

position regardless of race, gender, age, ethnicity, 

sexual orientation, etc.

Annually, we invite all our employees globally to 

take part in an employee engagement survey (EES) 

to gather insights and responses to experiences 

of management, opportunities for development 

and feedback on wider workplace issues. In 2022 

our overall results dropped 1 index point from last 

year to 75, however continued to remain above 

the industry benchmark. Following the conclusions 

of the survey, meetings have taken place with 

employees to identify areas of improvement and a 

plan as been initiated to launch activities to improve 

the scores. 

In 2023 across our facilities in Denmark, we 

will invite employees to complete a workplace 

assessment to review aspects such as physical 

environment and possible experience of harassment 

etc, this is called an ‘arbejdspladsvurdering’ (APV). 

Furthermore, we will implement a new first aid 

training course available to our employees in 

Denmark. 

At FOSS, health and safety is of upmost priority, all 

staff are required to follow company procedures, 

as well as appropriate national legislation, and 

ensure that contractors follow procedures on FOSS 

premises. 

In 2022, we had several workplace assessments 

across our facilities, SMETA audits (China, Denmark 

and Hungary, completed every 2-3 years) and the 

Danish Work Environment Authority, with good 

performance overall, and improvement areas relating 

to our processes on handling of chemicals.  All 

non-compliances have now been addressed and 

new measures implemented. In addition, good 

practice was reported with a change in status from 

‘yellow’ to ‘green smiley’ based on the observation 

of improvements made to the working conditions 
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across the production site in Denmark e.g., 

implementation of air conditioning units. 

A new ‘global employee handbook’ was launched 

in 2022 outlining our commitments to diversity and 

equal opportunities for all backgrounds, kickstarting 

a new roadmap of activities. Our handbook defines 

KPIs and Results
Ensuring compliance with national and localized legislation on health and safety and 
employee matters is significant, however we believe in going further than meeting 
compliance.

It is our ambition to undertake an employee engagement survey (EES) annually, with all 
employees invited to participate. Aligned to Danish legislation, we have a target of 33% 
representation of the underrepresented gender in the board of directors (general assembly 
elected) by 2026, and an internal target of 1 female candidate in the final selection process 
for open leadership positions. Our long term target is not yet reached, since no new female 
candidates was elected in 2022. In 2022, our results for social and employee matters 
demonstrated good progress towards our targets, meeting legislation requirements and 
highlighted aspects for improvements:

• Reported workplace accidents/incidents in 2022;

0 – China

3 – Hungary (16 missed workdays)

19 – Denmark (9 missed workdays)

• SMETA audits conducted across China, Denmark and Hungary facilities. Good overall performance,

with 4 non-compliances relating to social and employee matters;

∙ Update communication of evacuation plans to workers - Hungary (completed)

∙ Update to emergency exist routes and lighting – Denmark (completed)

∙ Material safety data sheets to be updated – Denmark (in progress)

∙ Update communication of evacuation plans to workers – Denmark (in progress)

• Index score 75 in employee engagement survey (EES), drop in 1 index point from 2021 score.

• 1 female out of 6 on the FOSS board of directors (general assembly elected) in 2022.

new policies promoting inclusivity, including a 

global maternity leave policy and approaches to 

employees undertaking fertility treatment. Further 

activities are planned into 2023 with the launch of 

‘understanding bias’ training for management and 

changes to our recruitment processes to further 

promote equal opportunities and diversity.  
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Environment and climate
At FOSS, we recognize our position and impact on the environments we operate in, and it is our 
ambition to reduce and minimize any negative footprint we may have on the environment and 
climate. We strive to set targets and implement procedures that demonstrate best practice in 
managing these impacts. 

Implementation and Plans
Throughout 2022, tasks and activities were 

completed that allowed us to gain a better 

understanding of our current environmental 

footprint and risks across this space, drawing on 

these points and recognizing the changing climate 

we operate in, we have begun setting out a 

roadmap to improve our overall impact. 

2023 will bring with it the launch of our new 

FOSS sustainability strategy, setting out visions 

and objectives to guide our organization and 

expectations towards our wider supply chain. In 

addition, it will be important to ensure that our 

policies and principles are fit for purpose going 

forward, aligned to changing legislation in relevant 

global regions and as a starting point we intend to 

define an environmental policy. 

In 2022, we completed third-party SMETA audits 

across our China, Denmark and Hungary facilities. 

Overall performance was positive; however, several 

non-compliances were noted in both China and 

Denmark relating to environment and climate 

impacts. All three non-compliances have now 

been addressed, these related to the reporting and 

management of environmental objectives (Denmark), 

monitoring of wastewater (China) and monitoring of 

air emissions limits (China). In addition to closing out 

these non-compliances relating to the audit, we have 

reviewed processes and intend to implement further 

procedures to prevent a similar observation at future 

audits. 

Our China facility obtained recertification against 

ISO14001 environmental management system and 

there is the ambition to embed this standard across 

other facilities into 2023.

FOSS’ facilities in Denmark house 40% of total 

staff and accounts for most of our company’s 

energy usage, therefore we have been exploring 
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energy reduction initiatives. During 2022, external 

consultants were appointed in Denmark to complete 

a study to identify alternative energy sources. 

Conclusions showed a potential reduction of 70% in 

CO2 emissions by implementing an ATES system and 

installing further solar cells across the site. Although 

Energy data is gathered from our China, Denmark, Hungary production sites 
and headquarters where possible.

1Oil used at one facility in Denmark.  
2Gas data for Hungary covers 01.01.2022 - 01.08-2022 (issues accessing 
remaining data from providers).

Water data generated from our China, Denmark, Hungary 
production sites and headquarters. Information includes both 
potable (drinking water) and waste-water for other uses. 

Waste data generated at our China, Denmark Hungary 
production sites and headquarters. Hazardous includes all 
chemical waste. Non-hazardous includes waste recycled and 
sent to landfill.

ENERGY 2018 2019 2020 2021 2022

Electricity (kwh) 3,181,097 3,346,622 3,250,325 3,427,665 3,489,216

District heating (kwh) 1,379,440 1,313,150 1,198,730 1,344,740 1,304,000

Oil (litres)1 19,098 21,965 19,997 25,482 20,321

Gas (Nm3)2 56,485 80,890 73,790 91,961 95,303

WATER 2022

Potable and Non-Potable (ltr) 9,809

WASTE 2022

Hazardous (kg) 9,575

Non-hazardous (kg) 222,694

KPIs and Results
We continue to monitor and manage our impacts relating to the environmental impacts 
across our facilities, more specifically we have set objectives at our production site in 
China aligned to the ISO14001 standard. 

We target the completion of SMETA audits every 2-3 years, with the enhanced 
environmental reporting element included. We recognize the changing legislation, 
particularly across the Europe region, and frequently monitor these to ensure ongoing 
compliance with regulations. 

awaiting final approval from local authorities, FOSS 

has committed 18 million DKK in investment for the 

project. Further energy efficiency projects continue 

globally, with the transition to LED lighting at our 

facilities in Denmark and China. 
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Implementation and Plans
To ensure continued awareness and ongoing training 

across business ethics, all new hires to the FOSS 

organization are required to complete our ethics 

e-learning training. In total, 92.6% of all new joiners 

completed the e-learning.

In addition to our mandatory training on business 

ethics, we implement the opportunity for all FOSS 

employees (except for blue-collar Chinese employees 

who receive a presentation) to take part in refresher 

training of the business ethics e-learning module in 

2022. Despite there not being day-to-day contact 

with customers in certain positions across the 

organization, it is vital that employees can recognize 

corruption, or poor business ethics in a variety of 

scenarios. For the next run of the refresh training 

(scheduled 2024), there will be an update to the 

course materials. The ambition here will be to ensure 

the content is aligned to global legislation on this 

subject and reflects the organizations strategic 

Business ethics
Conducting our business ethically – with integrity, is an integral part of our values and the way 
we conduct business, fundamental to our DNA. Our reputation is critical to the success of our 
company and engaging in unethical behavior could cause irreparable damage and jeopardize 
relationships with a variety of stakeholders, including customers, therefore this is an aspect we 
take very seriously. 

approaches across sustainability. From the employees 

invited to complete the refresher course in 2022 we 

achieved a 98.8% completion rate. 

During 2022 our SMETA audits were completed in 

China, Denmark and Hungary, with each review 

assessing our approach to business ethics and 

specifically how we deal with risks across our 

supply chain on these issues. There were no specific 

comments or non-compliances relating to business 

ethics during these audits, however we internally 

identified an area of improvement relating to better 

understanding of risk across our suppliers. Therefore, 

we have upgraded our Sedex membership to buyer/

supplier status and have begun setting out actions 

and activities that can be embedded into our own 

auditing programs. 

In 2023, FOSS will launch a new sustainability 

strategy and business ethics continues to be a high 

priority for the organization. We intend to enhance 

our activities in this space, building on the new 

membership status with Sedex and implementing 

new activities under the umbrella of Responsible 

Business. 

Our whistleblower system enables employees, 

customers and our extended stakeholder groups to 

report any violations of our policies, inappropriate 

activities or more serious incidents. This platform 

ensures that we are aware of any potentially 
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unethical behaviors and enables us to have a robust 

process for addressing potential cases. We had 

one case reported in 2022 that related to ethics 

misconduct and further investigation and validation 

is ongoing against this report. Throughout 2023, 

we intend to continue utilizing this system with 

defined improvement measures such as average 

case handling time, updates to the external 

whistleblower system and website with focus on 

user friendliness and proper guidance and increased 

on communication and awareness building of the 

platform. We address risks further across our own 

KPIs and Results
We continue to prioritize our activities in relation to business ethics and ensure that we 
maintain a high level of standard on these issues. 

We have set the target of ensuring at least 90% of all new joiners complete the business 
ethics e-learning module, with a further ambition of refresher training for all employees 
every 2-3 years. 

We continue to monitor and track changing legislation across business ethics and 
updating our processes and policies to reflect this. Furthermore, we continue to utilize our 
Sedex membership by undertaking third party SMETA audits every 2-3 years, covering key 
aspects of business ethics. 

Overall, our 2022 performance was extremely positive with all our targets across this 
space being met: 

• SMETA audits conducted across China, Denmark and Hungary facilities. Good overall performance, 

with zero non-compliances relating to business ethics.

• Whistleblower reported cases in 2022; one relating to business ethics, case still under review and 

validation. 

• 92.6% of new joiners to FOSS passed the business ethics e-learning

• 98.8% FOSS employees completed the refresher training course in 2022.  

internal operations, where we frequently monitor 

and conduct audit checks across our financial 

reporting to ensure no instances of anti-corruption 

or bribery and that risks are quickly identified, and 

remediation action conducted.

Anti-corruption and business ethics is also an 

integrated aspect when it comes to recruitment. 

All new hires to the positions of Service Directors 

and Managing Directors in regions where there is 

elevated risks, are required to complete detailed 

background checks and extensive reviews.  


