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The table below describes all elements of service made available by FOSS. In order for the
service description below to apply to your specific service contract, the service description
must be clearly stated in your service quote and invoice. This description of services is valid
from 15 April 2019.
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Service Description version 2.0

2.0 FRA AR 55 1 B F

Service description

J% 555 B 15

Included in the service RSG5 EE:
What you must do or permit FOSS to do on your behalf BN REMA A BE G FOSS B MAT 4
Performance maintenance services tk RE 4R IR 55

Service maintenance on-site (incl. travel costs)

WG F LY (BFBEERR

Service maintenance on-site is a service where a service engineer, representing FOSS will visit the cus-
tomer at the location which the instrument is placed (unless otherwise specified). During the visit the
service engineer will service the instrument according to the service protocol for the particular instru-
ment. Timing of the service visit is planned at the signing of the contract)
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The service engineer will perform on-site maintenance, replacing parts and cleaning agents, perfor-
mance validation and making adjustments. The service engineer may conduct on-site training of oper-
ators while on site. The number of service maintenance on-site visits per year will be agreed at the
signing of the service contract
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Ensure service engineer access and a safe working environment for the service engineer while per-
forming the service maintenance of the instrument

B ORI 55 T RR DAL XA S AT R 55 47 I A 2 4 ) TAR IR

Service maintenance remote via LinkDiagnostic or FossManager

3EiZ LinkDiagnostic B; FossManager HEAT 2 IR 55 43

Service maintenance remote is a service where a service engineer, representing FOSS, will be availa-
ble for consultation via telephone, on-line dialogue options, etc. while a technician (or similar), repre-
senting the instrument owner, will service the instrument according to the service protocol for re-
mote service of the particular instrument. Timing of the remote service interaction is planned at the
signing of the contract.

IF LinkDiagnostic
LinkDiagnostic is a cloud service enabling the local service/support technician to support remotely in
case of instrument malfunctions.
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FF LinkDiagnostic
LinkDiagnostic & —T = k%5, AT LA AR 5% /452 AR e N ATEAX 38 AR i B it R A e 78 S e

IF FossManager

FF FossManager
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FossManager is an instrument management service through which you can remotely configure your
connected instruments, ensure your analytic data are backed up and secured, and you can manage,
use, report and export your analytic data.

FossManager & — W S & FEIR %5 . BT ZIRSS, EREITFER B SIERAINES, BRI RI 8T
B E 2 &Y, FFHEREE . . WSS B &R EE.

The service engineer will perform remote maintenance by guiding a representative of the instrument
owner in replacing parts and cleaning agents, instrument cleaning, performance validation and mak-
ing adjustments. The number of service maintenance remote sessions per year will be agreed at the
signing of the service contract
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IF LinkDiagnostic

FF LinkDiagnostic

. Instructions on how to connect the instrument to the LinkDiagnostic server . R F U A 8% % 9 LinkDiagnostic AR 55 2% it 11
. Remote support to get your instrument connected, if required . B, SRR I R S
. Automatic upload of instrument diagnostic data and relevant instrument data to the FossCon- . H A 2 Wi BRI A S 80 A% & FossConnect IR 55 2%
nect server
+  Storage capacity of uploaded data on the FossConnect server limited to (Uploaded dataisauto- | » 4% % FossConnect Il 55 2% (ISR FOFE S BRIy ik BT — N TERE IR #IN, FAE%
matically deleted when either of the two storage limits is reached) 17 H SR
e  aperiod of one year o 14

e a maximum of 30000 samples

o % 30000 MEEA

IF FossManager

%FF FossManager

. Instructions on how to connect the instrument to the FossConnect server

. T I 28 %4 31 FossConnect IR 5555 (1354 BH

. Remote support on how to get your instrument connected, if required

BN, PR T ISR B IR R

. Automatic upload of instrument configuration and analytical data to the FossConnect server

. H 35 A I B AN Br #4222 FossConnect R 5525 .

. Login access as Network Manager to your instrument network on the FossConnect server

. VA I 28 5 N8R S 3k N TE FossConnect IR 55 25 I IO A28 R 4%

. The rights to create and invite additional users to your instrument network on the FossConnect
server, maximum five user accounts per connected instrument

*  HHBUE FossConnect 5% &% LA M2 AT HA A /7, B B IER ISR 1T H
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. Access to on-line self-study training material in the form of help files, articles, tutorial videos
and instructions

o PBUELRBFRIBOR, IR TRMOR RIS SCE . BeAIIAT R .

. Storage capacity of uploaded data on the FossConnect server limited to (uploaded data is auto-
matically deleted when either of the two storage limits is reached. Additional storage capacity
available. Storage limitation is not applicable for data stored on a FossConnect OnPremise
server.)

s %% FossConnect IR 25 BB /A = IR BN CHIB BN — MEER IR, AE%K
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e  aperiod of five years

e TifE

e a maximum of 30000 samples

e %% 30000 PMREA

e Features (example):

o Thige (ZEH -

e  Configure your connected instruments in the instrument network

o MCEAASMZR TR AR

e  Configure analytic products and settings to be publish to your instrument network

o MCE TRAN B AR LR A o W7 b A s B

e  Manage, use, report and export the analytic data your instrument has uploaded

o EBL. AL RFEATHGE S BRI R

. Web-access to instrument information via a FossAccount

e il FossAccount Vi H] P Z A 2815 B
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Ensure stable internet access to the FossConnect server, from the unit running the instrument operat-
ing software. Configure the instrument operating software to connect and register to the LinkDiag-
nostic service. Allow/accept upload of instrument information to LinkDiagnostic service. Allow FOSS
service engineer to create a unique LinkDiagnostic account. Allow FOSS or distributor on behalf of
Foss to access uploaded data

TR e N IB AT A A R TR A 1 15 4% Hh R e U I 4515 ) FossConnect R 5528 . Bt B X 2e4 ik
WA, LLEEE LinkDiagnostic f45 s, FFbATIEM . RVF/BZAXER1E B AL 2 LinkDiagnostic I
54, FOYF FOSS RS TARIMi 6% — A ME— ) LinkDiagnostic I /. f0i4F FOSS BRZ AN fLE
FOSS 15 1] L A% %8s

IF LinkDiagnostic

TF LinkDiagnostic

. Ensure stable internet access to the LinkDiagnostic server, from the unit running the instrument
operating software

o HATRAEANBATACARIRAE R AT 10 Ve 2 o A LIl I X 2% 7 7] LinkDiagnostic k554 -

. Update instrument software to latest available version to ensure a proper connection to the . P AR S R R v FHRRAS, BAfRYS LinkDiagnostic Al 45 2% & 3% %1% .
LinkDiagnostic server.

. Configure the instrument operating software to connect and register to the LinkDiagnostic ser- . fig A A B E, DUZESE LinkDiagnostic ik45 48, FFEbAT M .
vice

. Allow upload of instrument information to the LinkDiagnostic service . A ESE B _FAE 2 LinkDiagnostic k5555 .

. Allow FOSS or a distributor on the behalf of FOSS to access uploaded data

- o FOSS BREH TR E FOSS Ui Il EAL Kid -

Not included in the service (support and/or training (remote or face-to-face) can be offered and in-
voiced separately upon request. Please contact your local FOSS representative for more information.)

REMFERTE GEESINIF L FA /SR DARYEZR IR P A . R THELZE
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. Backup of instrument configuration o UEEEREMEN

. Customer access to instrument data on the LinkDiagnostic server . % F'1E LinkDiagnostic JIf 95 %% b5 Inl (X 28 Ed

. Instrument training or Software training . A BB B AR B |

Termination A1k

At termination of the contract A E%IE

. Instrument to Server connection will be disabled, meaning that no more data will be uploaded . AR5 RS Wiz, RIS o2/ L% 2 LinkDiagnostic fR%5 2% «
to the LinkDiagnostic server

+  Acopy of the backup data will be sent upon request, if requested within 2 months after termi- . WERAEA LI 2 N A WESRIBEES 0 EHE, Rz RERIRE— 0 & EuE r Rl 4.
nation of contract.

. The uploaded data will be kept on the server for a minimum of 3 months . AL BT UAE RS 2 R 3 AN H .

IF FossManager

tF FossManager

. Ensure stable internet access to the FossConnect server, from the unit running the instrument . PR AE I AT AR R VR TR 1 8 % A R M I i P 4% 37 1) FossConnect IR 4545 o
operating software

. Update instrument software to latest available version to ensure a proper connection to the . FIA S AT T 3 E i a] FHBIRAS, #1#* 5 FossConnect AR 5528 F 3%
FossConnect server.

. Configure the instrument operating software to connect and register to the FossConnect service | » it BAAS BAE R AE, DLUESE FossConnect R4S 2%, FEIEATVEM .

. Provide name and email address for user account registration on the FossConnect server . AR FRES MR b, DUETE FossConnect IR 25 %% LiEMF Ik F .

. Allow upload of instrument information to FossConnect service . RV AE B 1% 2 FossConnect IR5 %5 -

. Allow FOSS or a distributor on the behalf of FOSS to access uploaded data

. FVF FOSS B 85 AR FOSS 17 1] AL Ed .

. Self-signup for a FossAccount

. H CEM FossAccount
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Not included in the service: (Support and/or training (remote or face-to-face) can be offered and in-
voiced separately upon request. Please contact your local FOSS representative for more information.)

REDMFERINE .  GRFRILIIZ S FA/SE5 ) AT DRSS E R R I R 2, R TELE
B, LR FOSS f4 AR

. Migration of existing instrument configuration or data from current instrument software to . G A A T & o B M G B 28 4 7] FossManager HI3ER%
FossManager

. Optimization of current instrument configuration . AT E BTk

. Instrument training or Software training (except the access to on-line material as listed under . A a8 I B a3 G i) “ ARG FET0 B 7 TR BT 51 R FE 28 % B R A1)

“Included in the service”)

Termination &1k

At termination of the contract A%k

. Instrument to Server connection will be disabled, meaning that no more data will be exchanged | A28 5 IR 55w W e, BRI IC IV FEAEAX 28 A1 FossConnect Il 45 2% 2 [A]3EAT B4 3T 2 .
be-tween the instrument and the FossConnect server

. The network manager and other users with access to the instrument network can access the up- | « DX 2 5 TN DL R AL TR) A i P9 265 ) LAt FH P 38 mT DAAE 2 A H U R AR R RS .

loaded data and information for a period of minimum of 2 months

e allowing user to export sample data, create and collect reports, export instrument configu-
rations, export self-test data, export log-files (if uploaded to the server prior to termination)

o RVFHIN FHAEALEE, SIEAMERTY, SFHOGHIE, THEMKEE, FHH
XM FEGFRZIEZ A P EARSG A TED

. The uploaded data and information will be kept on the server for a minimum of 6 months after
termination of contract. (After 6 months, the data will automatically be deleted from the server.
The customer can at any time during or after the contract period request FOSS to delete their
data stored on the server.)

« GR%ZIEE, EEREGEAERRERS S LREED 6 M. (6N HE, Bk AR
Sas LEEIMNER . 20 T ARG (R B S5 BB 225K FOSS K HAF fili £ iR 55 2 L X 88l
UillZ)

Please contact the local FOSS representative for more information about Service Level Agreements
for FOSS digital services.

KT FOSS FT IS5 AN FI IR S TR SE 25 2, TEIE AR FOSS Bl fRE%

Service maintenance at FOSS Workshop

7E FOsS ) KR4

Service maintenance a FOSS workshop is a service where the instrument is shipped to the Foss work-
shop where a service engineer will service the instrument according to the service protocol for the
particular instrument. Timing of the service is planned at the signing of the contract.

1E FOSS L] MRS iy 2 fe X8z 3] FOSS L), HIARS LREHAE FOSS T MRIZLIEIX 2
B IR S5 T WO ZA B AT Y418 . IRSS I TRIE ST & [ B 41 B .

The service engineer will perform maintenance, replacing parts and cleaning agents, performance val-
idation and make adjustments. Shipment cost for the instrument to and from the FOSS workshop to
customer's location is included. The number of service maintenance at Foss workshop will be agreed
at the signing of the contract.

55 TRENIRFFEATAEY . SEHT ARG, AT TEREIIEA B . (A FOSS ) 2% /7
Hudik 2 [B) RIS AL EAEN o« £E FOSS L) (IR S5 447 I BCks £E 2517 & [ I 7 5 4

Ensure timely shipment of the instrument for FOSS to carry out service maintenance within the
agreed timelines

TR &5 BN 3632, LASE FOSS BEFE 7 & FR I (] P 2B AT IR 95 497

Service maintenance kit - according to service protocol

gy R BN

Selection of wear parts, which need to be exchanged on a regular basis in a given instrument. The
wear parts are available in the Preventive Maintenance Kit, consisting of parts required to perform
factory standard maintenance. These kits are designed to replace common wear and tear parts.

R SRS A 0T 9 75 2 T SE e i B i o Gt iF mIAE TR M 44 B bk B, 2B
BEAT ) AR AERI LD T 5 B T AR L IR EEORIREMFRR Y T R W B 4 A T B TR

Shipment cost for the service maintenance kit is included in the contract price. The service mainte-
nance kit will be shipped to the customer in time for the service maintenance on-site or remote

MRS A EM IS RO EEGFNEAN . WSgEPEMRR iz %4k, T I 80E R Rk
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Provide correct shipping address to ensure the service maintenance kit arrives at the location where
the service will be carried out. Ensure the service maintenance kit is available for the service mainte-
nance on-site or remote at the agreed time of carrying out the service maintenance

SEOLIER I A Bk, B ORI S5 43P B AR 408 28 S AR 55 A3t e T8 DR A 789 2 B IR 35 447 e 1)
HEAT DL SO RE AR 55 3 I R 55 44 B T H

Ad-hoc remote technical service available

TEBARRS

This service allows a FOSS service engineer to provide remote assistance and service in case of anin-
strument malfunction.

IS5 RENE AL FOSS JIk 55 AR AR AR A 2B b et S (RO R B B AR 55«

A FOSS service engineer will be available within the hours agreed in the service contract. Remote in-
strument service hours will be invoiced according to the current price list and the discounts agreed in
the service contract.

FOSS i 55 TRENTRE L2 1R 35 5 7 7o 22 OIS 18] PSR LR 55 o T RE (0% AR 55 3% DR AR I BILAT O M 2R AN
H 55 5 R e A BT AT R SR

Ensure stable internet access to the FossConnect server, from the unit running the instrument operat-
ing software. Configure the instrument operating software to connect and register to the LinkDiag-
nostic service. Allow/accept upload of instrument information to LinkDiagnostic service. Allow FOSS
service engineer to create a unique LinkDiagnostic account. Allow FOSS or distributor on behalf of
FOSS to access uploaded data

WO AE MIB AT RS B SR 115 2 A R 3B i P 2537 W) FossConnect IR 45 4% . FIC B AN AR B 1E
WA, LCLE$E LinkDiagnostic AR5 4%, AT M . i/ 2 AR5 B A% 2 LinkDiagnostic ik
588, U FOSS R4 TAREIM G — /N — ) LinkDiagnostic Tk /7. fU1F FOSS BL& A 18R
FOSS Vi In] A% %45

Factory Recommended Upgrades

T #ETH&

This service relates to recommended instrument upgrades or corrections, not constituting a safety
risk, on either hardware or software where Foss accepts responsibility for undertaking the upgrade or
correction on the instrument.

IS5 5 WA RS T B I A O, WA B B A a2 4 X, Herh FOSS 7R FHBEAT
IXERTH R ERIE I DT E

The service engineer will perform the upgrade or correction on-site or remotely as relevant

H 55 TRE DR AR R 5 23T DL B R T AR I

See service maintenance on-site or service maintenance remote

B2 IR ST ey B IR AR 55 e

Opening hours for telephone service

B 1 AR 55 KO T T

Hours during which FOSS guarantees that a FOSS representative can be reached via telephone and
will be able to make a service engineer or application specialist available for telephone service

FOSS fRF i@ i HL 15 1T LB R B FOSS AR#, I H. FOSS IR 4% LRE M= R FH & 5 AT LALE AR &5 FF Tt
V) BB AL HEL U S R R 55 o

Response time - Telephone technical service (target)

ma i A — HIERARIRS (HAR)

Number of hours within which FOSS will strive to make a service engineer or application specialist
available to respond to a service request for remote support from an instrument owner where the in-
strument is covered by a service contract. The stated number of hours is a target which FOSS strives
to commit to.

FOSS %5 ik Mk 55 TREIT BN & S0 IR 55 R I A s B BT AT N B2 Hh BRI 2 S (0 IR 55 2R AR
H PR R R FTAE K /N 2 FOSS 55 SEBL A H BRI A o

Service assistance will be invoiced according to the current price list and the discounts agreed in the
service contract.

JIR 55 SCHF AR BUAT O A R AR 55 TR S AT 41T RO

Response time - On-site technical service (target)

Wi 2 I 8] ——BLH AR RS CH A7)

Number of hours within which FOSS guarantees that a service engineer or application specialist will
respond to a service request for on-site service from an instrument owner where the instrument is
covered by a service contract. The stated number of hours is a target which FOSS strives to commit to.

FOSS PRUELE IR 35 AR B8 & 5000 e 55-& IR BT AX & B BT A NSRBI 1R 5% R AR H AR
W0 PRI E B /NN B0 FOSS 35 77 S H b i 1)

Service assistance will be invoiced according to the current price list and the discounts agreed in the
service contract.

JIR 35 SCHE KR BUAT U A% AR 55 & TR 7 5 3T 41 0T B A2
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Monitoring & validation services

B AIEIF AR 55

Instrument performance reports (FossAssure)

BB ERER S (FossAssure™)

FossAssure is a reporting service for monitoring performance and optimization the uptime of the ana-
lytical solution

FossAssure™ 52 — Rl 15 5%, T M A s B P RE T AL 47 I 8]

. Monthly instrument surveillance report with guidance/comment and instrument status . S HHE s sk, HoaREis S/= WA ZRRM
. Login to FossAssure Portal for unified view of all connected and registered instruments, with his- | o ok HEN FossAssure [T WS, Gi—BF A SIERFEM RS, UK DT iS5 fHAd

torical reports and additional instrument information

IXARE B

. Monthly notification e-mail with link to the full report on the FossAssure portal

. A H RIEHEMSESN, B3 FossAssure |7 Wk F )58 R &

Service assistance will be invoiced according to the current price list and the discounts agreed in the
service contract.

JIR 55 SCHE BRI BUAT A% AN 555 7] 7 5 3T 41 0T Bk

FossAssure requires the installation of a LinkDiagnostic™ or FossManager™ service for the instrument
in question.

FossAssure™ 3R A 5 (4 8% 2 2% LinkDiagnostic™ &Y, FossManager™ fit 5%

- -Ensure stable internet access to the FossConnect server, powered by Microsoft Azure, from the
unit running the instrument operating software

- HATRBATIRAE ARG, R IE L 2% U7 1) MK Azure SCRFR FossConnect iR 5548

- Configure the instrument operating software to connect and register to the FossConnect service

- it B AN RS ERAE A, DAIERE FossConnect RS2, JEE4T73: 1 .

- Provide name and email address for user account registration on the FossConnect service
or/and for sharing of instrument access via the FossAssure portal

- PRALZFR A B IR E bl PA{ELE FossConnect R4S 3% iR MR 2k =, /el nd
FossAssure | ] J* ik 25 Z2AX 28 17 A1 AL

- Allow/accept upload of instrument information to FossConnect service

- RV /HEZAXAE B EAE R FossConnect IR %54

- Self-signup on the FossAssure Portal

- H CIEM FossAssure [ )7 Mk

Service, e.g. training, remote instrument or software service, consultancy will be invoiced according to
current pricelist.
Please contact your local FOSS representative for more information

Sl DR RS S PETT 8 Ao A AT H R R
WL BFHR FOSS 1001t

Calibration performance reports (FossAssure Pro)

EAR IR (FossAssure™ Pro)

FossAssure Pro is a reporting service for validation and optimization of calibrations and analytical per-
formance.

FossAssure™ Pro f&—Ffik & i 55, T @ hn A 23 it gE S E A it 4k

. Monthly instrument surveillance report with guidance/comment and instrument status

© BAMA-ROEERERE, KOS/ AERR

. Monthly calibration validation report with guidance/comment

+ AR -prERRRIERY, P e S/ER

. Login to FossAssure Portal for unified view of all connected and registered instruments, with his-
torical reports and additional instrument information

. BN FossAssure [T/ W, G— B FTAE OB AEM 0CES, DL sk Fn LAt
NEIESY

. Monthly notification e-mail with link to the full report on the FossAssure portal

. & H RIFHEBEIES, FEE3) FossAssure | sk B sE IR .

If service assistance is needed, it will be invoiced according to the current price list and the discounts
agreed in the service contract

R E,  RHLIRBUT M RR AR 55 & A P e AT 0T RO SR

- FossAssure™ Pro requires the installation of a FossManager™ service for the instrument in
question.

- FossAssure™ Pro B3R A I I X 8 223 FossManager™ Al %5 .
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- Ensure stable internet access to the FossConnect server, powered by Microsoft Azure, from
the unit running the instrument operating software

TR BE M IB AT A3 B A E B B 1 46 P g s ad i X 2855 1) B R Azure SZFERR FossCon-
nect IR 55 %% -

- Configure the instrument operating software to connect and register to the FossConnect server

- it B AN BB E B, DAIEHE FossConnect RS2, JEE4T73: 1 .

- Provide name and email address for user account registration on the FossConnect server or/and
for sharing of instrument access via the FossAssure portal

- T2 R Rk, PUELE FossConnect ARS5%% EVE M 0K, Ail/ekid@ i
FossAssure | ] F* Xk F AR 15 R4

- Allow/accept upload of instrument information and result data to FossConnect service

- RUFMAEZAERE BANE R B AL 2 FossConnect JIRS5 45 .

- Self-signup on the FossAssure Portal

- H CEM FossAssure [ Mk

- Reference results: Customer is responsible to obtain reference results for the products to be
monitored and to upload the data to the FossConnect server; Customer must ensure that the
quality of the reference chemistry is good enough for validation of their products.

Service, e.g. training, remote instrument or software service, consultancy will be invoiced ac-
cording to current pricelist.
Please contact your local FOSS representative for more information.

- ZHEER: B NSRRI A £ S FossConnect IR 2 I IS LR, &
JL I R A SR S R R AT 0, AT S G .

B AR TR SR BT O B WA IR 55 R BT R A RO R SR
25 BE R ) Foss UK.

Instrument software updates upon request

MR REAT AR H -

This service provides your with up to date instrument software, ensuring optimal handling and secu-
rity for instrument data

IS R AR BERORT AR B, R DRSS s Y B R AL BN 22 4

When requested, Foss will update the instrument with the latest version of operating software, if
available.

i B, FOSS R A a1 A1 B BB B oA CanmT A

Ensure stable internet access to the FossConnect server, from the unit running the instrument operat-
ing software. Configure the instrument operating software to connect and register to the LinkDiag-
nostic service. Allow/accept upload of instrument information to LinkDiagnostic service. Allow FOSS
service engineer to create a unique LinkDiagnostic account. Allow FOSS or distributor on behalf of
Foss to access uploaded data

WARBEMIB AT AL AR B A ) B 4 Hh RS e HbB RE 25 1 1] FossConnect IR45 %% . it B AN A4/
W, DLEF: LinkDiagnostic k%53, FERHTIEM . RO/ AEE B _E1E 2 LinkDiagnostic il
%%, FUVF FOSS R4S LAZIMAIE — N —[f) LinkDiagnostic K /. fo¥F FOSS BRA S A LE
FOSS 17 ] L A% 54

Customer entitlements - Discounts

&) IR —3rn

Hourly rate for on-site and remote ad-hoc technical service

IS REBAR AR 5510 TR 57

Customers with a service contract are entitled to a discount on the hourly rate for ad hoc technical
assistance, both remote and on-site

AT IR S5 R 2 P A A A S R AN A B A SCRE e 28 FH A S 4 40

Hourly rate for calibration specialist service

BRI SRR 55 10 T 2

Customers with a service contract are entitled to a discount on the hourly rate for calibration special-
ist support, both remote and on-site service

AT IS5 A R 2 A AL A T R AN I3 5% A SRR LI 2 A i 4

Spare parts

#1F

Customers with a service contract are entitled to buy FOSS spare parts at a reduced price

REAT 55 £ R B B 7 AT B % BRI A R 0 5K FOSS &1
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Reagents and consumables

B S H R

Customers with a service contract are entitled to buy FOSS reagents and consumables at a reduced
price

BT 55 45 TRV AR 3 7 AT BUAZ B AN W6 I 3K FOSS R A #E i

Training

F

Customers with a service contract are entitled to FOSS training access at a reduced price

BT W55 & R B ) A B IR AR 4% T 3K FOSS B IR 5%

Replacement instrument with trade-in option

AR S

FOSS offers customers with a service contract to take an instrument back within a certain period of
time, and provide customers with a replacement instrument at a discount

FOSS % ) S A — e I 18] A [BISAER IR 55 & TR, IR IR it o o 3 gt B #e i 4 ats

Warranty and extended warranty

RESERREE

Warranty

rie

Instrument warranty is extended from 1 to 2 years provided a service contract has been agreed max.

90 days after commissioning of instrument

R RAE AR 55 5 [FIAE FOSS A 2 B A3 /5 90 RINZEITHY, MIMXESRIZHIMTEA 1 SFE K % 2
Fo

Extended warranty on selected part described in positive list

ARG (RIB T FVE ML RE A IE D

Warranty on certain spare parts (defined for each instrument covered by a service contract) is
granted if the instrument is covered by an active service contract

IR R AARE S R A ROWA, WA HE A S 1iksE & CRRGER S KA FK &
[FIRAL A5 13 58 S AT RN $R ORI .

Parts and labour hours to repair the instrument is covered under the warranty. Travel cost is not in-
cluded in the warranty coverage and will be invoiced according to travel zones or costxx

EFEABIAN, LT ik F AR T R RIE T A . Z iR AR RS
VI A, R R 2 X SRR T B SR

For further information, please contact your local FOSS subsidiary

B 2 {5 HAEBE R FOSS F 42 A .

Web www.fossanalytics.com

B8

www.fossanalytics.com
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http://www.fossanalytics.com/
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